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Abstract

The Influence of University Experience on Interpersonal Trust
Among Students At the University of Jordan.

By : Abdel Kader Melhem

Superyisor: Omar E1-Sheikh

The study aimed at investigation the effect of university
experience on interpersonsl trust among students at the University of
Jordan. Interpersonal trust as a personality trait (Rotter, 1970) was
selected as the facus for the study for two main reasons. First,inter-

personal trust is one of the syndroms of traits constituting the

~concept of the modern man’which considered by some sociologists (Inkele

& smith, 1976) as necessary for inducing change in societies towards
more modernity. Secondly, lack of interpersonal trust among individuals
has been viewed by many Arab and foreign thinkers as detrimenrﬁitu
social development {( Rotter, 1970, 1980),0F Arab contries, (fl-sheikh

& Ll-Khateeb , 1984 A, 1984 B; Sharabi, 1981, Jamali, 1978).

The investigatin of interpersonal trust among students was based
on Ro tter'ss theary. (Rotter, et al. 1972, 1970). Though the theory includ
many technical terms and was based on some conceptions of human nature,
yet the basic generalization of the theory could be stated as : ; ‘the
potential of the occurence of a behavior is considerd to be afunction
of the expectancy that that behavior will lead to a particular
reiqﬁurcement or reinforcements, and the vallue of these reinforcements
in agiven situation." The relation postulated among behavior potentiial
expectaincy, reinforcement value , and psychcological situation, allows

the prediction of a specific behavior in a given situation,
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Expectancy is of two kinds : specific Expectancy related to a particular

gituation, and a generalized expectancy ( Rotter

Since expectancies are genereslized by percieving similarities
among situations, the individual shows relatively stable modes of
responses ; fhus it 1s posasible to say thatfﬁtter'é theory affordsa.
basis for a theory of personality.

Rotter defined interpersonal trust as "An expectancy held by an

individual or a group
of another individual
Rotter is not a blind
strong reasﬁn; of not
that means naivety or

Dispite thd fact

trait worthy of investigation among Arab individuals, yet very few

studies in this respect wer indeed conducted. therefore, the present

study was condsidered

the study attempted to answer the following questions:

, 1970).

that the word, promise, verbal or written stateme
or group can be relied upon"., Trust aes defined by
trust; it is believing in others in the absence o
believing in them. 1t differs from gullibility
foolishness. ( Rotter, 1970, 1980).

that interpersonal trust has bee recognized as a

as a significant step on that route. Specifically

- Library of University of Jordah - Cedter of Thesis Deposit

1. what effect does university experience have on level of
interpersonal trust - as measured by Rotter's interpersonal EB
trust scale among Jordan students at the university. %

2. Does the effect of university experience on level of interpgraonaﬁg)
trust among univesity students differ with their sex 7 %;

3. Does the effect of university experience on level of @
interpersonal trust among students differ with their kind of :E

specialization: pro¥essional and non-professicnal majors 7



The following hypotheses were tested:

H 1: The mean trust scoure for university students in the fo?th year
is significantly (o= 0.05) less Lhan that for the first year
studenty,

H 2: The difference in mean trust scores for first and fourth year

male students is significantly (o = 0.05) less than the differ

of Bhesis Deposit

mean trust scores for first and fourth year female students,
H J3: The difference in mean trust scores for first and fourth year

year students in professional schools is significantly (o= 0.05)

- Center

less than that for first and fourth year students in non-

professional schools.

Two stratified random gumples were selected from the population
of first and forth year students in schocls on engesring, law, Arte,
and science. kind of speciaslization (school) and sex were used as

stralifing variables . 5ludenits frum each school were selected usin

ed - Li brary“of University of Jordan

Lthe systematic random sampling; and the selected sample consisted 2
of each stratum. The two samples of first and fourth year students

were equal in Zise, because the two populations were approximately

of the same size. the sample consisted of 57y students: 287 from

first year, and 287 from fourth year. The Lwo samples were then compa

exrv

individually an variables of parent's education and parent's occupat

SR

using the Ltest. The result of test endicated that the two sam

| Right

were statistically equivalent on each variable.

An aduapted version of Rotter's interpersonal trust scale was useﬂ;
1o test the hypotheses of the study, mean scores and standard deviation
for various groups ceonstituting the sample of the study were calculated

Then the method of three-way analysis of variance (2x2x2) - weighted



means was used,

The results indicated that there were no significant differences
(K =0.0%) Lthat could be attributed to university experience, or to
any of fthe two interactions between university experience, sex and
kind of specialization.

Analysis of scored was also made using multiple Linear regressi

f Thesis Deposit

analysis, after controlling the effect of the variables of parent's

ter o

education, parent's occupalions and the students, University cumulativ
average. The analysis showed that university experience contributed
only 0.2% to the variance of the dependen!t vuriable (trust scores),

and that contribution was found not significant (o= 0.05). Moreover,

Jordan - Cen

the interaclion between univesilty experence and

jas]
i
9]
=
o
-
[44]
4]
>
[Wh]
=2
[«
3
[
jua
o

af specialization contributed only 0.05% , 0.3% respectively, and thesg

Lwo contributions were also found not significat (o = 0.05), %

It was concluded that uniwﬁéity experience did not result in g%
increase of trust scores meuns, This finding was gxMﬂtﬂj' by the notiol
that university students experienced in their study at the university,%?
saome situations of anxiety, failure, and frustration, which prevented f%
any significant increase in their trust scores. }é

The study recommended that university programs should be redesigned

eserv

to cater for the needs of sociely. In addition, the university should

e
seriously consider the possibility of extending- its guidance and cung%%
(@)

services, Lo enalbe more students to adjust in a more healthy nanner tw

the university culture and sncial life,

Al
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